Sierra
Premium All Inclusive

is valid until 12:00 noon on your departure date
Check-in: 14:00; Check-out: 12:00 noon

Dining:
Mountain View Restaurant (main restaurant, a-la carte, food menu):
- Breakfast 07:00 — 10:30
- Lunch 13:00 — 15:00

> Beach snack corner 13:00 — 17:00.

» Andiamo snack corner 13:00 — 17:00.
- Dinner 18:30 — 21:30 (dress code for gentlemen: trousers and closed shoes).
- Italian restaurant Andiamo dinner 19:30 — 21:30
* Only 1 dinner per day; multiple dinner is chargeable
* Not allowed to take food away from the restaurants.
Beverages:

» Lobby Bar 10:00 — 01:00

» Pool Bar 10:00 — 18 :00

» Beach Bar 10:00 — 18:00
* Fresh juices, Espresso, Cappuccino, Turkish & Irish coffee, imported alcohol and
liquor are not included).

» Shisha is prohibited in all areas
Shuttle bus to the beach runs frequently (every 30 min.) from 08:30 till 17:30. The
bus stop is located at the left side of Egypt hall.

Swimming pool: Please, take the beach towel from your room and bring it back to
the room. Lost towels are chargeable (L.E. 200). Please do not reserve the sun beds
as your towels will be removed. It is not allowed to swim after pools are closed
(sunset) as there is no lifeguard service and there is a high dosage of chemical
treatment in the water at this time.

Topless sunbathing is not allowed due to country culture.
Neither stereo nor music sets allowed on the hotel pools and beach.
Luggage: To collect the luggage please contact concierge at ext. 8405 (free service).

Internet: Free wi-fi is available, high speed wi-fi is chargeable. Buy your Internet
card from the reception (ext.: 8401/8402/8403).

Phone Calls: To make an international phone call, please press “9” before dialing
out. (Chargeable).

Safe Box: Please leave all valuables in the safe box provided in your room.

Room Service: Room service works 24 hours and is charged to the room bill plus 10
L.E. delivery charge. Ext. 8408.

Wake up calls: For wake up calls, general information and requests, please dial “0”.
Children Policy: It’s not allowed to leave children less than 12 years old inside the
room without parents’ supervision.

Guest Relations desk: For any information about the hotel and hotel’s facilities,
please contact our GR team (across the reception), Ext.: 8404 (from -8:00 till 23:00).
Thank you for choosing Sierra Resort, Sharm El-Sheikh. We wish you a
memorable stay with us!
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WHO COVID-19 Regulations
Temperature will be measured at hotel entrance and on daily basis at the
restaurants entrance.
Valet service will not be available.
Hand shaking, hugs, kisses, etc. are all prohibited.
Please follow floor marks in reception area, bars and restaurant to keep 2
meters social distance between each other.
Luggage will be disinfected with not-harmful disinfection by spraying it
before entering hotel and in case of changing the room.
Registration and check in procedures will be done by using single use pens.
Personal Protective Equipment (Face masks, Gloves and Sanitizer tissues) are
provided in all guest room, therefore kindly admit wearing and using it.
Hand sanitizer dispensers are distributed in all public areas, therefore kindly
sanitize your hands on frequently basis.
Don’t move any table from its place in the restaurant considering that only
two persons will sit on table with distance one meter and in family gathering,
maximum number of persons will be six considering one-meter distance.
Open buffet are prohibited and the food will be served A la carte only.
All tableware are disposable (One-way use).
Don’t move sunbeds from its place to keep minimum 2 meters social distance.
Sunbeds should not be used without a towel being placed between guest and
sunbed.
All parties and gathering events are prohibited.
SPA service, kids club and Gym are not available.
Medical disposing bins are distributed in corridors, restaurants, bars and all
public areas for disposing all face masks, gloves, etc...
In case of feeling sick of any symptoms, directly contact Reception/Guest
relation.
Extra precautions will be provided to elderly, vulnerable and chronic diseased
guests.
Social distance will be applied on the buses used to transfer guests and
wearing masks is mandatory.
Norms and regulations are subject to management decision according to actual
circumstances therefore the hotel management reserve the right to at any
given time to apply new more rules or regulations whatever it seen at their
convenient.
As we are in a conditional operation and services therefore your personal
health care is pure your responsibility to take the proper precaution and
adhering the health and safety
Any medical service or charges will be on top of guest bill.
The ministry of Health has appealed to people to wear masks, and now it’s
mandatory for people to wear masks.




IIpemunym Bce Briroueno
3acenenue B HoMepa HaunHaercs ¢ 14:00, Beicenenne B 12:00

Cucrema npekpamiaet aerictsoBats B 12:00 B neHs Bamero otpesna.
Pecropanbr:
Mountain View Restaurant (I'maBHbIi pecTopaH, a-Jisi KapT, MCHIO)
- 3aBTpak 07:00 — 10:30
- O6en 13:00 — 15:00

» 3akycouHslii 0ap Ha ke 13:00 —17:00

» 3akycouHslii yroyiok «Andiamo» 13:00 — 17:00
- Voku 18:30 — 21:30 (mpecc-kon uis My>X4HH: OPIOKH 1 TY(IIN)
- Vxun B UtambstckoM pectopade «Andiamo» 19:00 — 21:30
* OmMH pecTopaH 3a Y)KUH, IIOCEeNIeHHE IBYX PECTOPAHOB B OAUH ACHb IIATHO
* 3ampereHo BBIHOCUTh MPOIYKTHI U3 PECTOPAHOB.
Hamurkn:

» Jlo66u bap 10:00 — 01:00

» Bap y 6acceitna 10:00 — 17 :00

»  Bap na mspxe 09:00 — 17:00
*Typeuxuii kode, kanmyunHo, prmanackuii kode, kode c nuKepamw,
MMIIOPTHBIN aJIKOTOJIb M CBE)KEBBDKATHIE COKM HE BKIIFOUCHBI

acIpecco,

» Kypenue kajbsiHa 3anpelieHo.
BecniiaTnblii aBTo6yc Ha missk ¢ 08:30 1o 17:30 xaxapie 30 MUHYT.

Bacceiin: [Isokable nonoteHna HaxonsaTcs B Bamem nomepe. lltpad 200 erumerckux
¢yHTOB 32 yTepro mosoteHna. [IpocuM He 3aHMMaTh M HE OCTaBJIAThH BalllM MOJIOTEHIA Ha
Jexakax, ecim Bl X He mcmosb3yere. 3arperiaercs Mojb30BaThesi OacceiiHaMu mocie
3axo/a COJIHIIA, TaKk Kak B 3TO BpeMs 3aKaHUYMBAETCS JEXKYpPCTBO cracareleld u
MPOU3BOJIUTCS] XUMHUYECKas Ae3NH(EKINS BOJIBI.

Tonutecc He pa3penraeTcs B CBS3H C KYJIbTypOi CTpaHbI.

Crepeo- u Jpyrue My3bIKaJibHbIE YCTPOHCTBA:
OacceiiHax oTesl.

HE pa3pelieHbl Ha IUISKE WIN

Bara:k: [Toxanyiicra, CBSDKATECh ¢ KOHChepxkeM 1o Tell. 8405 miist tocTaBKy Oaraxka.

Hurepuer: becrnarueiit Wi-fi gocrymen 6ecratio. BeicokockopocTHoit Wi-fi MoxHO
npuobpectu Ha pecen (ten.: 8401, 8402, 8403).

Tesedonnnie 3Bonku: /st 3BoHKA 3a mpeaensl Erunta, Habepute «9», 3aTeM KOJ
CTpaHbl, KOJ ropojia U HoMep TenedoHa.

Ceiid: Tloxanyiicra, XxpanuTte Bammm 1ieHHbIe Beny B celihe B HOMEPE.

JocTaBka B HOMep: JlocTaBka enbl B HOMep KpyriocyrouHo 1o tein. 8408. Cymma Oyner
3amucaHa Ha cueT Bareit komuaTsl itoc 10 ernnerckux GpyHTOB 3a IOCTaBKY.

Moabém mo 3Bonky: Ecim Bl xoture, uro0sl Bac pa3Oynminm, moxanylicra, Habepure
«0».

He pa3spemaercsi ocTaBnsaTh neTei miagme 12 jer B HOMepax oTens 0e3 ImpHUCMOTpa
poauTenen.

Guest Relations: 3a undopmanueii mo orento, noxanyiicra, oopamairecs B Ciryx0y 1o
pabote ¢ roctsmu o tei. 8404 (¢ 8:00 mo 23:00).
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HNucrpykuun BO3 B orHomennu KOBU/I-19

Temmnepatypa Tena rocteit OyJIeT U3MepSThCS €KETHEBHO Ha BXOJE B IVIABHBIH
pecropas.

VYeayru npaueqyHol HE pa3pelieHsbl.

He nomyckarorcst pykonoskatusi, 00bATHSI, TONETYH U T.JI.

[oxamyiicta, ciegylTe OTMETKaM Ha MOy y CTOHKH pEeTUCTpariy, y 6apoB U B
pecTopaHax JuIs COOTIOICHNS TUCTaHIIUH.

Barax Oyner o6paboran 6e30macHBIM Ae3MHOUIIUPYIOIINM CIIPeeM IIPH 3aceICHUH,
a TakXKe NPYU CMEHEe KOMHATHI.

3aceneHue U perucTpanus IPOBOIUTCS C UCTIOIb30BaHUEM OTHOPA30BhIX PyUeK.
CpezcTBa JIMYHOM 3aIIUTHI (MACKH, IEPUATKH U Je3MHPHULIUpYOLIHe candeTKy)
MIpe0CTaBJICHbI BO BceX HoMepax. [loxainyiicTa, He 3a0bIBaiiTe UX UCTIOIB30BATD.
JlucnieHcepsl ¢ Ae3nH(GHUIUPYIOINM CPEICTBOM JUIS PYK HAXOATCS BO BCEX
0O0IIeCTBeHHBIX MecTaxX. [lokanyiicTa, He 3a0bIBaliTe CHCTEMATHYCCKH
0o0pabatbIBaTh pyKH.

[Tpu mocemmennn pecropana He TOITyCKACTCS MIEPEABIKCHUE CTONOB. 32 KaXKIbIM
CTOJIOM MOTYT HaXOJIUThCS 2 YeloBeKa Ha paccTosiHuu 1 MeTpa. Ilpu pasMerennu
C ceMbeil MAaKCHMAJIBHO JIOITyCTHMOE KOJIMUYECTBO YEJIOBEK 33 OJHUM CTOJIOM — 6,
TaKKe YUUTHIBAst AUCTAHIMIO B 1 MeTp.

Cucrema «llIBesckuii cTom» 3anpeniena. biarona OyayT nmogaBaThCs MO CUCTEME «a-
IS KapTy.

TocTsim otenst OyaeT mpegocTaBieHa O{HOPa30Bas MOCy/Ia.

He nomyckaercs nepemenieHue me3I0HTOB.

He nonyckaercs HCToJIb30BaHKE IIE3IOHIOB O€3 MOJIOTeHE].

Bce coOpanus 1 BeUepUHKH 3alpeleHbl.

Yemyru CITA, TpeHakepHOTO 3aja, a TakKe IETCKOro KIy0a 3aIlpenicHbL.
KoHTe#Heps! 171t METUIMHCKUX 0TXO/I0B (MACOK, IIepYaToK U T.J.) PACIOJIOKEHBI
BO BCEX OOIIECTBEHHBIX MECTAX.

[Mpn Hanm4ny M00BIX CUMIITOMOB 3a00JI€BaHMs, TOKATyHCTa, HEMEVICHHO
o0paTHTeCh Ha CTOWKY PErHCTPALMU WIH K COTPYAHUKAM MO paboTe ¢ TOCTAMH.
JlonosTHUTENBHBIE MEPBI TIPEIOCTOPOKHOCTH Oy YT MPEAOCTABICHBI MOKHIBIM 1
CTPAJAIOIIMM XPOHHYECKUMHU 3a00JI€BAaHUAMU TOCTSM.

ConmasibHast JUCTaHIUS OYIET MPUMEHSITHCS B aBTOOYyCax, MEPEBO3SIINM IOCTEH.
Otens ocTaBiseT 3a cOOOH MPaBO OTKA3aTh B Pa3MEIICHUH T'OCTIM, Y KOTOPBIX €CTh
cumntoMbl KopoHaBupyca.

PyKOBOACTBO OTENS OCTABIAET 32 COOOH MPaBO U3MEHSTH yKa3aHHBIC MIPAaBUIIA, a
TaKXke J0OaBIATh HOBBIE B COOTBETCTBHHU C N3MEHSIOMIEHCS 00CTaHOBKOM.
Cocrosiaue Baiero 310poBbst HaxoauTcst Ha Bariell monHoO# 0TBETCTBEHHOCTH,
II03TOMY He 3a0bIBaiiTe coOII0AaTh Bce MEPhI MPET0CTOPOKHOCTH.

Cdera u3 KIMHUKK OyIyT 100aBIECHBI HA CUET KOMHATHI.

Io pacnopsixenuto MuUHUCTEPCTBA 3paBOOXPAHEHUS HOIIEHUE MAaCOK
00s13aTeINIbHO.



