COITPOBOOUTEJIBHOE IITMCBMO

A COVER LETTER TO THE HOTEL

Fihalhohi Island Resort 3*

Dear Hotelier!

Dlease attend! This guest is a member of the TopHotels.Ru travel community.

The Community of travelers follow the reviews and rating of your hotel on Tophotels.Ru

Pay more attention to your guests, monitor the quality of service provision, respond quickly to
requests of the guests to the hotel staff. The high quality service and attention to the guests will
help you to increase the amount of recommendations of your hotel among the tourists.

Traveler’s profile (page) on TopHotels

VMBaH I'nagbiies: https: //tophotels.ru/en/user/2191619

Best regards, TopHotels.Ru ©

YBaxaemblii oTeabep!

Ioxaayvicta, 6ygbTe BHUMATeAbHbL! Balll 20CTb BXOGUT B COOOLLECTBO My TelleCTBeHHUKOB
TopHotels.Ru.

Co0611ecTBO My TelLeCTBEHHUKOB CAEgUT 3d OT3bIBAMMU U PEUTUH20M BALLe20 OTeAsl Ha
TopHotels.ru. OTHecuTech ¢ 60AbLUMM BHUMAHMEM K BALLIMM 20CTAM, CAegUTe 3d KAUeCTBOM
MpegoCcTaBAeHUs YCAye2, OTIepATUBHO pedzupyiiTe Ha 0OpaileHns nyTellecTBeHHUKOB K
nepcoHaAy oteas. KauecTBeHHbIM CepBUC M BHUMAHMWE K 20CTAM TOMOXXET BaAM YBEeAMUUTD
KOAMYECTBO peKOMeHJaLMii Ballle2o OTeAs gAs My TellecTBeHHUKOB.

IIpoguab nyTteluecTBeHHMKA Ha TopHotels

MBaH 'nagbiies: https://tophotels.ru/user/2191619

C yBaxeHueM, TopHotels.Ru © Series GS N¢ 1701-2191619

He siBNsieTcs cepTHGUKATOM Ha NpefocTaeneHue yenyr oreneM/Not a certificate




IIAMATKA OJIAd TYPUCTA
K COIIPOBOOUTEJIBHOMY IIMCBMY B OTEJIb

UTo naet COHPOBO,D,VITeJleoe IMMCbMO

HaHHoe NMCcbMO agpecoBaHO yMpAaBASfioLeMY/MeHegxKepy OTeAs B KOTOPbIV Bbl
HarnpaBAgeTech 1 YJOCTOBEPSAeT BALLy NMPUHAGAEKHOCTb K COODOLLeCTBY
nyTellecTBeHHUKOB TopHotels.

Baiu ctaryc B coobLyecTBe OLeHAT 0TeAbepbl B At0O0¥ CTpaHe MMpa.

ExxezogHo 6oaee 50 000 000 nyTeluecTBeHHMKOB obpaiyatotcsa k TopHotels, 4Tobbl

nogobparb gas cebs 06'beKT pasmelleHUs.

Baiue coripoBognTeAbHOe NMNUCbMO HATIOMHUT OTeAbepy O BHUMATEAbHOM OTHOLUeHUN K
BAM , KAK K 20CTIO OTeAs. M Mo3BOAUNT rnoggep>XXmMBarb YypPOBEHb CEPBUCA HA XOpollemM

YPOBHeE MOAYUYMB OT BAC 0OPATHYIO CBAA3b B BUJE OT3bIBOB U MOXEAdHUNA.
IMopsapok nencTBUU
Pacneuararite Bawle ConpoBoguUTEAbHOE NMUCbMO gAS MeHegaKepd OTeAS.

BosbmuTe eeo ¢ coboii B 1oe3gky.

IlepegariTe gaHHOe NMMCbMO HA CTOVKe Reception B oTeAe.

AN e

CooblLmnTe cOTpYgHUKY Ha Reception, uTo gaHHoe NM1cbMO agpecoBAHO
YTpaBAfLeMYy/MeHegKepy OTeAx.
5. HacaaxXganTech NpoxXuBaHMeM B oTene!

He 3a6ynge OCTABUTDb OT3blB O CBOEM HPO)KVIBCIHVIVI:'

C HANAYUUIMMMNA TIOXKEeAdHNAMMU,

KomaHga TopHotels.ru




