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CORNELIA 2021-2022
Ve Laer (Acioit c 15 OkTa6psa no 30 Anpens

BUREAU VERITAS W 1)
Cortification

NMNOJINTUKA KAYHECTBA, BESOINMACHOCTU NPOAYKTOB NMTAHMA
M 3ALLUTbI OKPYXXAIOLLEN CPEAbI OTENA

CORNELIA DE LUXE RESORT

Cornelia Hotels BMecTte co BCeMM CBOMMM COTPyAHMKaMM 06/1afarOT [AOCTAaTOUHOMA PELIMMOCTbIO U
pa6oueit cunoi, Heo6xoaMMON ANs TOro, YTo6bl 3aHMMaTh JIMAEPCKYO NO3ULIUMIO HA HALMOHAJIbHOM U
MeXXAYHapoAHOM PpPblHKaX, U nNpeaocCcTaB/iIATb YC/QYyrm BbiClUero KadectBa, 3auuulasas npuvupoay m
OKpY>Kalllyto cpeay.

OCHOBHOM LUenblo OTesied ABNSETCA co3aaTb Bce Heob6xoauMblie yCNoBUA B pPaMKaX KOMIJIEKCHOro
yrnpaB/sieHUsi KauyecTBOM, AO06UTbCA ycnexoB B YrNpaBJ/IEHUM OKPY>)XaloWel cpeaol, NpousBoAUTb U
npepnaratb 6e3onacHble nNpoAyKTbl MNWUTaHUA, MNpPOBOAUTb O6yuyeHuMe BCeEX COTPYAHUKOB Ans
o6ecneyeHus yaoBJIETBOPEHHOCTU rOCTei, onpaBAaHUA OXXMAAHUW, NMOBbILWIEHUSA 0OCBEeAOMJIEHHOCTU U
NPUMBUTUSA MWHAMBUAYASIbHOW OTBETCTBEHHOCTWM, a TaK)Xe [AeACTBOBaTb Ha OCHOBAaHMM NpUHUMNA
NOCTOSAHHOrO COBEPLUEHCTBOBAHUA U BBeieHUsI UHHOBaLuM.

OCHOBHbIM MPUOPUTETOM U o06si3aTeNnbHbIM MNPaBWJIOM MeHeM)XMEHTa oTenei, AEeUCTBYIOWUX C
noaxoaoMm <«KoMniekcHoe ynpaBJ/ieHMe KauecCTBOM>», SIBJISETCA NoAAEep)XKa, 3auuTa, y/yulleHue u
nopgaep>xaHne 3¢ppeKTMBHOCTU AMHAMUNUYECKOWN CTPYKTYpPbl CUCTEMbI YNIPaBSIEHUSI KAUECTBOM.

Ana o6ecneyeHuss 3A0poBbs M 6€30MACHOCTUM HAWIMX FOCTEM U COTPYAHMKOB B HALUUX OTensx
npuMeHsieTcas CucrtemMa ynpassieHus 6e30MacHOCTbIO NULLEBbIX MNPOAYKTOB, MpU KOTOPOM CTpOro
co6,1104al0TCA CaHUTAapPHO-TMrMEeHUYEeCKne HOpMbl U MPUHMMAIOTCA BcCe Heo6xoauMble Mepbl ANS
Npou3BOACTBA U NpeasioXXeHUs 30POBONA NULLN.

B npouecce CcBOed [AeATENbHOCTM Mbl oOnpepensieM BO3AEVCTBME Ha OKpY>XXawLlly cpeay,
KOHTPOJIMPYEM HeraTuBHOe BO3[AEeNCTBME, YPOBEHb BO3MOXKHbIX OMAaCHOCTEN M OTXOAOB, MPUHMMaEM
Heo6xoanMMble Mepbl AN CBeAeHUA K MMHUMYMY 3arpsa3HeHuMa Bo3AQyxa, BoAbl U NOYBbI, NoTpe6neHus
3Heprum mn obecneuyeHus 3¢P@PEeKTUBHOro MCNob30BaHUA NPUPOAHbIX pecypcoB. Mbl cTpeMuMmcs
obecneuntb cMArYeHuve nocseACcTBMM M3MEHEeHMA KAMMAaTa, afanTauMio M CcoOXpaHeHMe 3KOCUCTEeM
6uopasHoo6pasua.

YT106bI onpenennTtb 0XXUAaHUA U I'IOTpeGHOCTM Hawux rocrted um obecneumBaTtb UM MNOCTOAHHYIO
YyAOB/N€TBOPEHHOCTb, Mbl YYUTbiBaeéM BCe NnoJiy4yeHHbleé KOMMEHTapum n npensoxXxeHuda, oueHmBaeMm ux
M BHOCMM Heob6xoauMbie ynydweHus.

MposaBnsiAs MaKCUMaJIbHYIO OCTOPOXXHOCTb B MH(pOpPMaLUMOHHOW 6e30MacHOCTU, KOTopasi SIBAsSieTCA
Hamb6onee Ba)>kHbIM aKTMBOM HallUX OTesieid, Mbl peasiu3oBbiBaeM MPUHLMUNbI KOHPUAEHLUNANbHOCTH,
LEe/IOCTHOCTM M [AOCTYNHOCTH, a TaKXe 3aljuuiaeM OT BHYTPEHHMX W BHELWHUX Yrpo3, Kak
npeAaHaMepeHHbIX, TaK W cjydvaiiHblX, U obecneuuBaeM 6e3onacHocTb npu c6ope u o6paboTke
nHdpopmauum.

Bce 3TO peanu3oBbliBaeTCA B COOTBETCTBMM C HaUMOHaJ/IbHbIMU U MeXXAYHapoOAHbIMM CTaHAapTaMu M
npaBoBbiMN HOpMaMM.

SM-04/ Rev. 02

Yazict Demir Celik San. ve Turizm A.S.
ILERIBASI MEVKIi BELEK / ANTALYA / TURKIYE
Tel : 0242 710 15 00 / Fax : 0 242 715 25 05

www.corneliaresort.com



http://www.corneliaresort.com/

4

&
<>

<

i
CORNELIA

j/ // ?/’// »'/4/

[

/(/// W/

CORNELIA DE LUXE

RESORT

KOHLUENMUMUA SUMHEIO CEBOHA
2021-2022
c 15 OkTa6psa no 30 Anpens

BUREAU VERITAS
Certification

BUREAU VERITAS g
Cortification

OCHOBHAA NH®OPMALINA:

Odunu. kateropms: 5 3Be3] Tun NnaHCUOHaA: Deluxe All Inclusive
O6wasn

Appec: Ileribasi Mevkii, Belek, Antalya, 07500 | nnowapb: 65 000 M2

TenedoH: 0090 242 710 15 00 dakc: 0090 242 715 25 05

An. cTpaHMua: www.corneliaresort.com 3. noyTa: sales@corneliaresort.com

Konunuectso Makc.

HOMEpOB: 358 HoMep pa3MelleHme: 750 vyen.

YaaneHHoCTb oT YaaneHHoCTb OoT

a’ponopra: 35 kM r. Antalya: 45 kM

YaaneHHoOCTb OT YaaneHHoCTb OT

r.Belek: 4 KM r. Kadriye: 10 kM

***x INna nopgaep)>XaHUs BbICOKOro YpOBHSI cepBuca, nNpocbb6a poBoauTb A0 CBeAeHUs roctein m
yKa3biBaTb B KaTaJiorax, UTo 3aBefeHMsl, pacnoJio)KeHHble Ha CBeXXeM Bo3AayXe Npu nepexone mMmexay

neTHeh u 3MMHeN KoHuenuuaMu PyHKLMOHUPYIOT No chakTUueckon noroge.

*** B otesie pasmelleHUne C YKUBOTHbIMMU 3anpeLieHo.

*** B 3aBMCMMOCTU OT LMPKYJISIPOB, BbiNyLEeHHbIX NpaBuTesbCTBOM Typuuu B nepuoa naHAeMuu, B
HEeKOTOPbIX HAaWMWUX ycjJyrax Moryt 6biTb BHECEHbl U3MEHEHUSl B COOTBETCTBUM C HOPUANYECKUMMU

ob6a3aTenbCcTBaMMm.

BcTpeua n npoBoabl rocTeii:

. BeckOHTaKTHOEe M3MepeHue TemnepaTypsbl roctein BO BpeMsa 3aceneHus. Ecnu TemnepaTypa npeBbllaeT
a Cpa3y HanpasndwTCd B COOTBETCTByHOLWlee MeaULUUHCKOoe

380C,
yupexaeHue.

roCTn He 3acendrTcda B OTesb,

e [pu BXoAe U Ha CTOMKe perucTpauumn HaxoasTCs CPeACcTBa Ansl Ae3nHdeKUNn pyKk n obyBu.

Hawmn roctn cMoryT noayymTb MOJSIHYHO VIHd)OpMaLI,M}O B NMMCbMEHHOM BUAE O Mepax NpeaoCTOpPOXXHOCTU

NMPUHATBLIX Ha BCcex obbekTax otensa B cBa3m ¢ Covid-19.
e [lo npocbbe rocrten NpeaoCTaBaSAOTCA FTMTrMEHNYECKME MepyYaTKM N MacKu.

Foctn fomxHbl 6yayT NpPoMH(OPMMPOBATb OTENb O HaAN4YMM XPOHMYEeCKnX 3aboneBaHuin (ecnu TakoBble
nmetlTcs) o mecte npebbiBaHmsa n Hanunumm Covid-19 3a nocnegHue 14 gHen.

Barax rocten 6yaeT npoaesvHGUUMPOBaH 1M AOCTaB/ieH B HOMep NepcoHaaoM oTesns.

Crorika perucrpaumu, a TakXe BCe MWCMNOAb30BaHHble npeaMeTbl (KapTOYKM HOMEpPOB, PYYKM u T.4.),
npeaBapuTesibHO OCTaBJ/IEHHbIE B CreuMasibHO OTBEAEHHOM MecTe, noanexar Ae3nHdeKLUMn B KoHLe AHS.
Onnarta ycnyr npom3BoamTcs 6eCKOHTaKTHbIM COCO60M.

B neHb 3ae34a B HoOMep nopatoTcs dpyKTbl.

Ycnyru kamepavHepa He MoryT 6biTb NpefocTaBfieHbl roCcTaM, NpnbbiBaoWMM Ha CO6CTBEHHOM
aBTomobune n3-3a mep no Covid-19. lNMocne Toro, Kak rocTM camu nNpuMNapKoBasan CBOM MalUWUHbI,
COTPYAHWKMN OTENs € ronb@-KapoM OTBO3AT UX K CTOMKE perucrpauunu.

BecnnatHoe npepocTaBsieHne AeTCKMX KONSCOoK (Mpu Hannyum).

B cnyyae no3gHero Bble3ga BO3MOXHOCTb NMpefoCTaBNeHMs HOMepa ANa N034HMX Bble3aos (npu

Hanuuumn).
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BUREAU VERITAS
Certification

BUREAU VERITAS W )
Cortification

CneumnanbHbie 6ecniaTHble KOHUENUMU A1 MOJIOA0>XKEHOB M Ha roAgoBLYMHY CBaabbbl:

Ycnyrn MonoposkeHbl | FogoBwWMHa cBaab6bl

B HoMep npwu 3ae3ae BUHO, 3aKyCKU N DPYyKThbI X X
BO3MOXHOCTb 3aKka3a 3aBTpaka B HOMep B NepBoe yTpo X

OpraHunsaums yxuHa B OAWH U3 BeyepoB (B a Na KapT pecTtopaHe nnubo

APYroM MecTe, NpeAsoXeHHOM agMUHUCTpaumen otens) 6ecnaaTtHo X X
CneuunanbHoe noctenbHoe 6enbe X

ApoMaTnyeckme cBeyn B HOMep X

BcTpeya npu 3ae3ge c uBeTtamm X

>KuBble UBeTbl B HOMep X
TopT B BMAe cepAua Ha ABYX 4YesioBek X X
Cknpka 15% B Crassula ECO CIA ueHTpe X

Cknpka 10% B Crassula ECO CIA ueHTpe X
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BUREAU VERITAS
Cortification

MnaBaTtenbHble 6acceiHbl:

No: BacceiH Mnowaab, M2 rny6mHa, m ﬂp; i?:ﬂ
1 | BHewHwun baccenH 1000 1,4 X
2 | BHewHwni baccenH 626 1,4 X
3 | AeTckuin bacceiH 113 0,35 X
4 | OeTckun 6accerH 64 0,35 X
5 | BaccenH ang mManbiwen 40 0,15 X
6 | BacceiH ¢ BOAHbIMW ropKamm 450 1,2 X
7 | BHyTpeHHun 6acceliH (eCcTb BHELHAA YacTb) 306 1,4 X
8 | Villa Junior Suite BHeWwHWIn 6baccenH 1010 1,4 X
XapakTepucTuka nnaska: BoaHble ropkm:
118 M B ANINHY, NECOYHbIN 4 ropKkv Ans B3pOC/ibIX
Mupc 1 ropka gna geten

*** Yacel paboTbl Hawmx cnacaTtenen ¢ 09:00 gol2
mc13:00 - 17:30(ToNbKO ANS BHYTPEHHEro
6acceliHa).

e Y6opka 1 ae3nHdeKkums BCEro okpyxeHmsa 6acceriHa / nasxa, NoBepxXHOCTEN N MaTepmanoB (BK/OYas CTEHbI,
non, obopyaoBaHue, CTOMbl U CTY/bs, CTYNE€HbKW, MOPYYHU, TPAMMANHbI, BOAOCTOKMW, pa3aeBasiku, AyLleBble,
BaHHbI ANa Hor, wKadbl U TyaneTtHoe obopyaosaHue) 6yayT NpoOBOAUTCS eXeAHEBHO.

e MnspkHble nonoTeHua 6yayT No-npexHeMy nNpeaocTaBnsaTbCa NepcoHanoM. KapTouku ¢ NonoTeHuaMm Takxe
6yayT npoae3nHdMUMPOBaHbI MOC/E UCMOb30BaHMUS.

e llle3noHru y 6acceiiHa u Ha nnsxe 6yayT Ae3nHOULMpoBaTbhCs exeaHeBHO. (YnbTpaduonetoBas MallMHa AN
Ae3nHdekunmn 6yaeTt NpMMeHsATbCSA B KOHUE AHSA METOAOM TyMaHoobpa3oBaHus).

BecnnaTtHble yC/1yrm MUHTEpHET coeANHEHUSA:

CraHpaptHoe WI FI CraHaapTHoe kabenbHoe
Tepputopus
coeguHeHune coegMHeHune
Ob6uecTBEHHbIE MecTa X
KoHdepeHU LUeHTp X
Bce HoMepa X

[onoJsiHuTeNnbHbIE MNJaTHble YCNYrM UHTEpPHEeT-COeANHEHUA:

Ycnyrn 0Ocob6eHHOCTHN
MNpenoctaBneHne B HOMep OTAENIbHOW TOUYKKM AOCTyna npu 3anpoce no
JononHutenbHble 3anpochl yBEJIMYEHUIO CKOPOCTU W obbeMa Tpaduka
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BUREAU VERITAS
Cortification

PA3SMELLEHUWE FOCTEM

e Mbl ntobe3Ho nHbopmmpyem rocten, npoxmeatowmx B Villa Junior Suites, uto 6acceiHbl NpegHa3HAYEeHbI
TOJIbKO AN UX JIMYHOIO NOJSIb30BaHWA. BaccenHbl MOryT NpeAcTaBasTb ONAacCHOCTb ANA AeTeln, KOTopble He
yMeloT nnaBaTb. Mbl obpallaemM Balle BHMMaHWe Ha TO, YTO OTeflb HEe HeceT OTBETCTBEHHOCTM 3a
ncnosib3oBaHne AaHHbiMn 6HaccenHamu. [OCTU 3apaHee cornallatoTcs C TEM, YTO BCS OTBETCTBEHHOCTb 3a
nonb3oBaHne 6acceiHamMmn € NPMBATHbLIM AOCTYNOM (COrfacHO KaTeropmmn NPOXmMBaAHMUA) NEXUT HA HUX C
MOMEHTa perncrpauum B oTene.

e Ycnyra ybopku HoMepa npu no3gHeM Bble3ge U3 oTens.

B cnyuyae 3anpoca oTenem nNpefocTaBAsiOTCS FOpLIKW, BAHHOUKW ANS KynaHUs MiadeHLUeB, HeCcKosb3sime
KOBPUKMN, OETCKUI CTYNIbUYNKM.
PacwmnpeHHbln Habop NpuHaAANEXHOCTEN B HOMEP ANS MOCTOSHHbIX FOCTEN.

e B HoMepax Deluxe Suite n Grand Deluxe Suite B fononHeHMe K CTaHAaPTHbLIM NPUHAAJIEXHOCTAM
NpeaoCTaBNATCA BaHHbIE NpUHaAiexHocTn mapku HERMES.

e [poBepeHune ybopkm HoMepa — exeaHeBHO. CMeHa nocTenibHOro 6enbs NnpomnssBoanTCsa Yepes AeHb. CMeHa
6enba 1 NonoTeHey TakxXe BO3MOXHa B 110601 MOMEHT MO 3arnpocy rocTen.

e 3 CTaHAapTHbIX HOMepa NpeAyCMOTPeHbl ANs NPOXMBAHUS NtoAen C OrpaHNYeHHbIMU BO3MOXHOCTAMM
(4acTnuHbIN BUA Ha Mope).

e B cTraHpapTHOW KaTeropmn HOMEpOB eCTb BO3MOXHOCTb CMEXHOro pa3smelleHuns (21 KoMHaTa).

KpoBaTu nognexar ae3vHdeKkunm nocsie Bblesga Kaxaoro n3 rocten.
JekopaTnBHble NOAYLWKN U NYPUKN paHee NUcrnosib3yemble 415 4eKOPUPOBaHNA KOMHAT B HacToswme
nepuvoa He NCNonb3YITCS.

e TpyaHo ge3nHbuunpyeMble NpeaMeThl gekopa 6binun ybpaHbl U3 uHTepbepa otens (30Hbl oblero
NOsIb30BaHUs, BaHHblE KOMHaTbl, KOPMAOPbI), @ TaKXe UCKYCCTBEHHbIEe LBETbl N3 HEKOTOPbIX KOMHAaT.

e MpoBoautcs 30-MMHYTHOE 030HMPOBAHWE KOMHAT Mocne Bble3ga rocTen.
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CORNELIA DE LUXE RESORT

KOHLUENUMNA SUMHEIO CE3OHA
2021-2022

c 15 OkTa6psa no 30 Anpens

BUREAU VERITAS
Certification

BUREAU VERITAS W T
Cortification

HomepHoii doHAa:

Oco6eHHOCTH CraHaapTHbI ‘:Go;"_';é:,a CeMeHHbIN J:#zr Dell:lxe Grand D_e
HOoMep HoMep . Suite Luxe Suite
HomMmep Suite
Konnyectso HOMepoB 205 48 15 80 8 2
Mnowaab HoMepa, M2 35-40 35-40 55 50 100 120
Makc. pasmeuweHue (yen.) 3/2+1 3/2+1 4 3/2+1 3 3
[naBHoOe 34aHue X X X X
JononHuntenbHoe cTpoeHne X X
Bua Ha can X
YacTu4HbI BMA Ha Mope X X
MNpsimon BMA Ha Mope X X X
Bua Ha 6acceiH X
Cnyck B 6acceliH c Teppachl X
Konnyectso cnaneH 1 1 2 1 1 1
2 ogHocnasabHble KPOBaTH X X X
JBycnanbHas KposaTb X X X X X X
[ocTnHag X X X
MeXKOMHaTHasa ABepb X X X
Konn4yecTBo BaHHbIX KOMHAT 1 1 2 1 1 1
Konnyectso WC 1 1 2 1 1 2
>XaKy3un Ha Teppace X X
deH X X X X X X
XanaTt 1 Tano4yku X X X X X X
Konn4yecTso axaky3u 1 1 1
KoninmyecTBo BaHHbIX B BaHHOWN 1 1 1 1 1
Konunyectso agyuwer B BAHHOM 1 1 1 1
LleHTpanbHoe x x " " X N
KOHAMUMOHNPOBAHME
Cend X X X X X X
MuHu 6ap X X X X X X
MWHM anKoronbHbIe HANUTKK X X
NHTepakTneHoe XXKK TB X X X X X X
TenedoH C NpsAMbIM BbIXOA0M X X X X X X
WIFI nutepHeTt coegnHeHue X X X X X X
KabenbHoe nHTepHeT X X N N x N
coeanHeHune
KoBpoBoe nokpbiTme X X X X X
KadenbHoe nokpbiTne X
JlamuHat X
MeHo nogyuiek X X X X X X
MoaroTtoBneHme HoMepa KO CHY X X
BecnnaTHble yCiyrm npavyevyHomn X
XXnBble UBETbI B HOMEP X X
@pyKTbl B HOMep / exefHEeBHO X
Urpucrtoe BUHO B HOMEpP X
MnaTtHble yCNyru B HoMep:
NHTepaKTUBHbIE NAKETbI X X X X X X
MNnatHoe TeneBunaeHue X X X X X X

SM-04/ Rev. 02

Yazict Demir Celik San. ve Turizm A.S.

ILERIBASI MEVKIi BELEK / ANTALYA / TURKIYE

Tel: 0242710 15 00 / Fax : 0 242 715 25 05

www.corneliaresort.com



http://www.corneliaresort.com/

c 15 OkTa6psa no 30 Anpens

e
&R o
\),' CORNELIA DE LUXE RESORT BUREAU VERITAS
» KOHLUENUMNA BMMHEINO CE3OHA
2021-2022

BUREAU VERITAS
Cortification

KOHLIEMLINA HANMNTKOB U MUTAHNUA / DELUXE ALL INCLUSIVE

Ycnyru nutaHusa:

Yacel pabomeoli

MumaHue

MeHr

PecmopaH

07:00 - 10:00

3aBTpak

LliBeackumn
cton/obcnyxunsaHue
rnepcoHasnom

Cornelius PectopaH

10:00 - 11:00

Mo3gHun 3aBTpak

LliBeackumn
cton/obcnyxxmnsaHue
rnepcoHanom

Cornelius PectopaH

12:30 - 14:30

O6ep

LliBeackumn
cton/obcnyxmnaHue
rnepcoHanom

Cornelius PectopaH

12:00 - 18:00

O6ep

CHak/3aKkycku/obcnyxuBaHume
rnepcoHanom

Florian PectopaH

10:00 - 18:00

KynuHapHbI u3genus, Bbineyka

LLIBeackui
cton/obcnyxxnsaHme
rnepcoHanaoMm

Harmonia KynunHapwus

18:30 - 21:00

Y>XUH

LliBeackumn
cton/obcnyxxunaHue
rnepcoHanom

Cornelius PectopaH

23:30 - 01:00

Mo3aHMA yXXWH

LliBeackumn
crton/obcnyxumsaHue
nepcoHasaoM

Cornelius PectopaH

. PerynupoBaHue 3anosiHIeMoCTu n cobntofeHne counanbHOM ANCTaHUMN BO BCEX 30HAX MUTAHMS.
C uenbio MMHMMU3AUMKM pUCKA 3apaXKeHUS B 30HaxX WBEACKOro cTofia NpeayCMOTpeHbl cneumasnbHble
pasagennTtenn n BbiKNlaaka 6nwon nepcoHasioM.
. B 30He WBeackoro ctona npeaycMoTpeHa Bbiknaaka 604 — X0NOAHbIX 3aKyCOK, AecepToB, CanaTos,

dpykTOoB 1 T.4. MpoAyKTbl NOAAIOTCSA MNOPLMOHHO B Tapeskax.

B rnaBHOM pecTopaHe ropsyune 6noga B 60abwom pazHoobpasum nogatoTca NnoBapamMu oTens.
Mpwn BxoAe BO BCE 30Hbl MUTAHUSA M NOAAYM HANMUTKOB HAXOAATCS Ae3NHGEKTOPbI AN pYK.
JOCTynHbl NHANMBMAYASIbHO YNaKOBaHHbIE CETbl C e0N.
O6cnyxunaHue B Homepe (22:00-07:00 6ecnnaTtHo / 07:00 - 22:00 nnaTHO).
CneuunanbHasa obpaboTka ynbTpadnoneToM BCEX 30H NUTAHUSA/HANNTKOB Ha eXeAHEBHOM OCHOBE.
TopTbl, MMPOXHbIE, BbiNeYka B BpeEMSA NOSAHMKA NOAAIOTCA NepCoHANoM B MHAMBMAYANbHOM NOpsaKe.

A’la Carte pecTtopaHbI:

HazBaHune KyxHsi Yacbl paboTtbi Mnara 3a HAdononHeHns
pe3sepBaynio/yen
Florian UTanbaHckas 19:00 - 22:30 10 Espo 3aKTpbIT OAMH AeHb B HEAESH0.
Sofa PpaHuysckas 19:00 - 22:30 10 Espo 3aKpbIT OAMH AeHb B HeAEeno.

***x Nna nogaep)XaHUs BbICOKOro YPOBHSI cepBuca, Npocb6a A0BOAUTbL 4O CBEAEHUSA rocTeil U yKasbiBaTb B
KaTaniorax, UTo 3aBefeHMUsl, pacnosioXKeHHble Ha CBeXXeM Bo3AyXe, Npu nepexoae oT JIeTHel KoHuenuuu pa6oTtbl K

3UMHel N HA060pOoT, PYHKLMOHUPYIOT B 3aBUCMMOCTH OT (haKTUUECKUX NOroAHbIX YCIOBUA.

Bapbi:
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KOHLUENUMNA SUMHEIO CE3OHA
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BUREAU VERITAS
Certification
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BUREAU VERITAS §
Cortification
lMpoxnagun MecTHble UMopTHbIE MeHro
CsexeBbixa | lopsiyne .
Ha3BaHune MecrtornonoxeHne Yacel pa6OTbI T€J/lbHblE ThIE COKU HanuTKu [nBO | az1KorosibHblE dJ/IKOroJ/ibHblE€ | KOKTeEN
HarnunTku HanuTkun HarimTku neu
Harmonia Bar |J1066u 24 yaca X X X X X X X
Citrus Bar SPA 10:00 - 17:00 X X
OcHoBHOE
Celestine Bar 340aHne 18:00 -24:00 X X X X X X X
OcHoBHOE
Einstain Bar 3aaHue 18:00-24:00 X X X X X X

CepBuc B HOMep:

MwuHu 6ap:

CepBuC B HOMep ocyLlecTBaseTca 24 yaca B CYyTKM MO MEHI, B KOTOpOe MOMUMO NUTaHUA
BXOASAT NpoXnaanTenbHble U ropsumne 6e3ankorosibHble HanuUTkn (Mexay 22.00 n 07.00
yacamu cepBuC B HoMep npegoctasnsaetca 6ecnnatHo, ¢ 07.00 go 22.00 4yacoB B3nMaeTcs
nnata 10 EBpo 3a 3aka3). ANKOrosibHble HannTKN NoAarTCcs B HOMEp 3a AOMOJIHUTE/IbHYO
nnarty.

MuHu6apbl exegHeBHO nononHstoTca ¢ 10:00 go 16:00.

HanonHeHue: 2 kKoka-konbl, 2 O6yTblIKM BOAbl, 2 COKa, 2 MMUHEpanbHOW BOAbl, 2
AVeTuYeckme Konbl, 2 cnpanTa, 2 daHTbl, 2 nuBa. B Homepax Deluxe Suite n Grand De
Luxe Suite HanonHeHne MUHKN 6apa AONOIHEHO MUHWN-ANIKOrO/IbHbIMU HaMUTKaMu.
YaitHbiit & kodeiHbIi Habop exenHeBHO nonosnHseTcs ¢ 09:30 go 16:00 vacos.
HanonHeHue: 5 pa3sHoBMAHOCTEN 4Yas MO ABa NakeTuka Kaxporo, 4 naketuka kode, 4
rnakeTukKa cyxoro mMosioka u bytunmposaHHasa soga (2 6ytbinku no 0,5 nutpa). CrakaHbl B
uensax cobngeHns rmrmeHbl NoAaTCA B MHAMBUAYANbHOW yNaKoBKe.

dononHeHUsa K KOHLUenTy:

Pe3sepBupoBaHue a N5 KapT peCcTopaHOB A0/XHO bbiTb 3apaHee.

Bpemsa nocnegHero 3akasa B a 1 KapT pectopaHax — 20:40.

Ha oben 1 y>XMH B rNaBHOM pecTOpaHe 1 a Na KapT pecTopaHax NpefoCcTBassSeTCs NAaTHOE MEHIO 3/TIUTHbIX
anKOrosbHbIX HaNMUTKOB MECTHOro M MMMNOPTHOIrO NPOU3BOACTBA.

Bo Bcex 6apax un pectopaHax o6cnyxumBaHMe HaNUTKaMmn ocyllecTensaeTcs odbuymaHTaMm.

Bo Bcex pecTtopaHax AelCTBYET ApeccC KOoA.

Kpenkue ankorosibHble HanUTKM MECTHOro MAM MMMNOPTHOrO MPOW3BOACTBA MOAalTCA TOoNbKO B 6okanax.
Cepsuc B HyTblikax He NpegyCcMOTPEH.

Nnua, He pocturwme 18 — neTHero Bo3pacTa, He 06CNYXXMBAKOTCS afKOrosibHbIMU HanNUTKaMU.

Bce HanuMTKu nNogaroTCs K CTONY BO BpeMs 3aBTpaka.

Bo BpeMs 3aBTpaka, obefa 1 yxxuHa rnogaetcs CBeXeBbhKaTbl anefibCMHOBbLIN COK.

MpuroToBneHne MHAMBUAYANBbHOIO NMUTAHUA NPU HanM4nnM ocobeHHOCTeN B NUTaHUK y AeTein, a Takxe Ans
vy, CTpajalownx anneprnen Ha OoTAesSibHble KOMMOHEHTbl MUTaHMS U HaxOoASALWMXCA Ha crneuuanbHoM
avete. [ocTuy, Xenawwmne BOCNOMb30BaTbCA AaHHbIM CEPBMCOM, AO/IKHbI 3apaHee CBS3aTbCA C OTAENOM
Guest Relations.

e PerynupoBaHue coumanbHOM ANCTAHLUM BO BCEX 30HAX MUTaHUA N HAMUTKOB.

e CneumanbHble cenapaTopbl U 06Cny>XXnBaHWe nNepcoHasaoM.

e ImeeTcs ae3nHdbeEKTOp ANa pyK Ha BXOo4e BO BCE HallM 30HbI MUTAHMUSA U HanNUTKOB
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CORNELIA DE LUXE RESORT
KOHLUENMUMUA SUMHEIO CEBOHA
2021-2022
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BUREAU VERITAS
Certification

BUREAU VERITAS
Cortification

Hanutkn, Bxoasauwme B koHuenuuio Deluxe All inclusive:
Bce MeCTHble anKorosibHble HanuTKK, CBEXEBbIXAaTble U KOHLEHTPUPOBAHHbIE COKU U HEKTapbl, XO0N04HbIE U
ropsiune 6e3ankorosibHble HaNUTKK, (B N066K bape MOXHO 3aka3aTb OpraHMYecKuii Yyan) BUHO (aCCOPTUMEHT u3
TypeLKuxX CTOSIOBbIX BUH), CEPTUPUNLMPOBAHHbIE MMNOPTHbIE ANIKOrO/IbHbIE HAMUTKWN, MPUBE3EHHbIE B CTPaHy B
cooTBeTCTBMM C TpeboBaHUAMM 3akoHoAaTeNnbCcTBa Typeukoi Pecnybnuvku.

BpeHAabl, BKAOUeHHble BkoHUuenuuio Deluxe All Inclusive:

Chivas Regal (12

The Farmhouse

years) Jack Daniels | Grouse Johnny Walker Red
Johnny Walker Black (12
BACKA J& B Cutty Sark Jim Beam years)
Long John /
Ballantine’s VAT 69
Mirage Gilbey's Smirnoff Finlandia
Absolute
BOAKA Absolute Blue Vanilla Absolute Mandarin Absolute Peach
Absolute Citron Pushkin
DKVH Mirage Gilbey’s
Gordon’s Beefeater
Havana Club Bacardi Malibu
POM Havana Clup
Carabica Anejo
Olmeca
TEKNNIA Mariachi Bianco Pueblo Silver
KOHbSAK & BPEHAM [Remmy Martin V.S.0.P | Metaxa Napoleon /Martell
Amaretto Archer’s Irish Cream
Campari
JINKEPBI Cafe Marakesh Bitter Safari
Martini
Martini Dry Bianco Martini Rosso
Garrone
AMEPUTUB Aperol L|m.oncello Altinbas Raki
Tekirdag
Yeni Raki Raki
Efe Raki (Bkyc
BMHOrpaaa) Kulup Raki Efe Raki Klasik
nneo Efes Bomonti

*** OTenb MMeeT NpaBo 3aMeHbl BbilleyKa3aHHbIX HAUMEHOBAHUN NpPU c609aX NOCTAaBOK B CTPaHYy.

OONOJIHUTEJIbHbIE NJIATHbIE YCJIVIX “"DELUXE ALL INCLUSIVE”

Hanutku:
Miller Corona Extra Budweiser
Mueo -
Carlsberg Peroni
MMnopTHble NUKepbl NpeMUYM Kjlacca Grand Marnier Drambui Countreau
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BUREAU VERITAS
Certification

BUREAU VERITAS
Cortification

Irish Mist nT.A.
BUCKM NDeMUYM Knacca Dimple Royal Salute Glendfiddish
P y Johnnie Walker Blue | Johnnie Walker Gold | wu 1.4.

Bce MMNOpTHbIE LHAMNAaHCKMUEe U UrPUCTbie BUHA

Moet Chandon Cordon Rouge

BuHa gonrou

BblAE€PXXKHU

MMNopTHbIEe KOHbSIKU U 6peHan

Bce TUnbl dHepreTu4ecknx HarNnUMTKoB

MnaTHble ycnyru:

O6wune ApeHga aBToMob6uns JokTop CasnioH KpacoTbl
Homepa XnMUnCTKa naxka [MpayeyHas TenedoH dakc
NHTepakTuBHbIe JononHutenbHble
UHTepakTus
MnatHoe TB nakeTbl MHTEPHET yCayru
TeHHuUc Ypoku OcBeuleHne koptoB | MHBEHTapb
Cnopt
OyT60bHBIE MO Monbd none |Tpchcbep Ha apyrve nons roabda
SPA Maccaxu XamaMm |

AdeTckn

KABUHET BPAYA

MNpu BXoae B kKabWHET Bpaya yCTaHOBNEH aHTUCENTUK ANS PYK.
locTu, ncnoiTbiBaoWme HegoMoraHme, B 06a3aTenbHOM NopsiAKe AOMXHbI HOCUTb Macky.

MpenycMoTpeHbl NepBuYHbIE Mepbl M Heobxoammoe obopyaoBaHme B U301ATOpe Ha cnydan covid-19.

Ecnu y rocts otens BbisiB/ieH covid-19, AexXypHbIli Bpay He3aMeannTenbHO NpMHUMaeT Mepbl Mo nepegaye
nauneHTa KomaHae covid-19, gencTeylowen B COOTBETCTBMN C NPUHATBIMW NPOTOKOaMn MuHmncTepcTea

3ApaBooxpaHeHus.

OETCKWUA MWUP / DELUXE ALL INCLUSIVE

i kny6:

Yacbl paboTtbl: 10:00-12:30 n 14:30 - 17:30.
Bo3pacT getent oT 4 - 12 net. Makcumym BMecTumocTb 30 yen.

Mutanue ana peremn:

NMomMeweHmne Yacbl paboTbl MutaHue O6opypnoBaHue
07:00 - 11:00 CTonbl U cTynbA,
npeaHa3HaveHHble Ans

Cornelius 12:30 - 14:30 aeten, ctyn ans

FNaBHbIA [JeTckoe MeHi0, BKOYaoLWwee 6nt04a, KOPMSIEHUS MNajeHLeEB,

pecTopaH NPUroTOB/IEHHbIE B COOTBETCTBMWN C HOPMaM#u MWKPOBOJIHOBAS Neub,
18:30 - 21:00 340POBOro MUTaHUA; NMTaHue B baHouKax; 6neHgep, mukcep,

NPpUroToBIEHME OTAENbHOIO NMUTAHUA MEHIO NpwU nogorpesaTtenb 414
WHAMBMAYAbHbIX 3anpocax. 6yTblI0YEK.
SM-04 / Rev. 02
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*k Urpbl y 6acceinHa n npoyne akKtTMBHOCTU MOryT 6bITb N3MEHEHbI B COOTBETCTBME C NOrOAHbIMU ycnoBunamu.
pynnoBble akTUBHOCTU MOTyT ObITb M3MEHEHbI B 3aBMCUMOCTM OT KOJIMYeCTBa JSnL, (MVIH. 5 qenoseK).

B HoMepe ans paetei ot 1 ao 3 net( No 3anpocy):

[eTckas KpoBaTka M noayluka, AeTCKoe nocTefibHoe 6enbe, 04esno, NoKpbIBano, ropLokK, AeTcKas BaHHOYKa C
ramakoM Ans KynaHusi, Habop no yxoay 3a mManbiwoM (LaMnyHb, NeHa ANS BaHHbI, KpeM, Moyasika, BraXHble
candeTkun, MbIJI0, NNacTbIpb).

CRASSULA ECOSPA

O6wme npasuna nonbsosaHuem CINA (cobnrogeHue coumanbHOM AUCTAHLUN)

e Konuuectso rocrei, nocewaowmx 3oHbl CMA, 6yaeT perynnposaTbCs CUCTEMON NpeaBapuTENbHOro
Ha3HayeHus BpeMeHWn/pe3epBMpOBaHUS.

e [ocTn, 3axoTeBLlIME BOCMNONL30BaTLCA 30HaMu cna, 6yayT 3aperncTtpupoBaHsbl.

e HeobxoanMbili TeMnNepaTypHbIN PEXUM N YPOBEHb B/IaXXHOCTM B 30HaX cna 6yaeT KOHTPOAMPOBATLCA U
NoAAEpPXMBATbCSA Ha ONpefesieHHOM YPOBHE B TeYeHne BCero AHS.

e BpemMs npebbiBaHUA rocTa B cayHe, Typeukoi 6aHe, napoBon KoMHaTe 6yaeT orpaHuyeHo 30 MMHyTaMu.
3aTeM nomelleHne noanexuT ybopke n gesvHdekunm B TedeHne 15 MUHyT.

e HekoTopble TyaneTHble NPUHAAMEXHOCTU, UCMOMb3yeMble B cna (WaMnyHb, XnaKoe Mblao, ckpab u 1.4.),
6yayT npefocTaBneHbl B 04AHOPa30BOMN ynaKoBKe.

Crassula ECOSPA, npeanaraeTt roctsM cOYeTaHWe pOCKOWW C MUPOBbIMW TPEHAAMWU 0340POBUTENbHbIX YCAYr. 3TO
MecTo, rae Bawa agywa v Teno HacnaasaTcs rapMoHuWen, rae Bce gapbl Npupoabl B OpMe 3KOSOrMYeckn YnCTbIX
NPOAYKTOB MOMOTYT OCYLLEeCTBUTb BaluW xenaHus. Ml He 3abbiBaliTe 0 TOM, YTO BCE BallX «Kanpusbl» HE NPUHECYT
Bpena okpyxawuwer cpege. Mol ncnonbsyeMm 100% HaTypanbHYO KOCMETUKY, COOTBETCTBYIOLLYO CaMblM BbICOKUM
CcTaHpapTaMm kadecrtBa. Crassula ECOSpa ueHTp pacnosioxeH Ha 2 3Taxax. Ha nepBom 3Taxe roctu MoryTt
BOCMONb30BaTbCA 6ecnnaTHbIMKM  yCyramMu: cayHa, napoBasi, KOHTPACTHbIM Ay, TypeuKui XamaM, 3O0HbI
penakcauum. Ha BTOpOM 3Taxe - naTHble YCnyr, BKJKYalowme AanbHEeBOCTOYHbIA Maccax, paccrnabnswowme
Maccaxw, TypeLKne Maccaxu, HaTypasibHbl yXoA 3a JIMLOM U TeNOM, KOMMJIEKCHbIE Tepanuu.

MomnMo 3TOro, >xenawuwme NPoAO/IKUTbL CNa yAOBOJILCTBME AOMa, MOryT npuobpectn Bce Heobxoammoe B Halem
3KCKN3MBHOM SPA marasuHe.

Yacbl paboTbi:

dutHec ueHTp (Makc.5
08:00 - 19:00 KpbITbl 6accelH yen.)
CayHa (makc. 3
09:00 - 19:30 MNapHasa (Makc. 1 yen.) | Xamam (Makc.7 yen) yen) [>xakysu
Ycnyru:
CayHa (Makc. 3 vyen.) | MapHas (makc. 1 yen) LLlok-6accenH (Makc. 1 vyen)

KoMHaTa ang penakcaumm

becnnaTHble
CayHa (Makc. 3 4ven)

TpaAWLMOHHbBIN TypeLKui xamam (Makc. 7 yven). Xamam (Makc. 6 ven)
Ycnokausatwwme u paccnabnsatowme
n JanbHEeBOCTOYHbIE MacCaXun | Maccaxu Yxoabl CynTtaHoB
narHble TpaAWLUMOHHbBIN MUANMHE U MEHHBIW Maccax B Xamame YXxo4bl Ha HaTypanbHON OCHOBE

KomnnekcHas, 0340poBuTenbHas Tepanus
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MUP CNOPTA U PA3BJIEYEHUW

BecnnaTtHo:
CTpenunHr JapTc boyua MuHM ronbd
OHeBHbIe Urpbl BoynnHr Horamm 3abaBHble urpebl
XunBasa My3sbika 22:30-23:30 |JlaTuHCKas | Pok | Mon |Oldies |
Mnowapgs, Pazmepbi
Oraen | becnnartHo | [MnarHo | PezepBupoBaHne M2 MXM Ocob6eHHOCTHN
Kapawvo: 4 6eroBbix 4OpOXKK, 1
X 70 cuHxpoTpeHaxep 1 Vario, 1
Crossover, 2 BesioTpeHaxepa
durHec
LeHTp X 63 Tsxenas atnetuka: 13 TpeHaxepos,
raHTean v ANCKM pasIM4yHoOro Beca.
X 65 3an aspobukun: dut-6o0nbl, Ctan
NnoACTaBKW, KOBPUKMU.
X X 36x18 2 KOpTa- WCKYCCTBEHHas TpaBa
1 KOpPT UCKYCCTBEHHAs TpaBa —
TeHHMUC X X 36x18 MHoOronpoduabHOe NCNoab30BaHue
x X Ha Bcex KopTax oCBeLleHne, YpoKu n
WHBEHTapb.
(DyrGon X X 110X68 3 nons, co3aaHHbIX No
MeXAYHapoAHbIM CTaHAapTaM.
X X 1.400.000 27 NYHOK | Fonbg none Cornelia Nick Faldo
ronsg X x MexayHapoaHas akagemus
Nepnb6atrepa

e CNOpTMBHbIE aKTUBHOCTU, B KOTOPbIX HEBO3MOXHO COBMI0EHME COLMANbHON AUCTaHLUMMU, NPOBOAUTLCSA He ByayT.

e [le3anHdekTopbl ANs pyK 6yAyT pacrnosioXeHbl BO BCEX 30HAX CMOPTUBHbIX Pa3BieYeHuit.

e Becb MHBEHTApb, UCMONbL3YEMbI B CMOPTUBHbLIX UFPax M pasB/ieYeHmMnaX, noasepraeTcs obasaTenbHoM
Ae3nHbEeKLMM Nocse KaXxaoro MCnosib30BaHus.

duTHEC UeHTp

e PaboTa pmTHEC UeHTpa OCYLLEeCTBASETCSA N0 NpeaBapUTEIbHOM 3anucu.

e [locne kaxabix 90 MUHYT Nonb3oBaHus, 30 MUHYT 0b653aTeNbHON Y6OpKKN. MakCcMManbHOE KOTMYECTBO
noceTuTenen ogHoBpeMeHHO — 5 yenosek. Konnuectso yenosek 1 Bpemsa npebbiBaHna dukcnpyeTcs npum
BXoge.

e Ob6sa3aTenbHas perncTpaumsi BCeX rocTtei, Nonb3yWwmnxcs GUTHEC LEHTPOM.

CORNELIA KOH®EPEHL| -LEHTP
BmecTuMocCTb 3a/10B onpeaesieHa ¢ y4eTom cobnroaeHns HOpM coumnasibHOW ANCTaHUNN

7 pasfiN4yHbIX 3a/10B, paccymTaHHbIX Ha 1700 4yenosek. Kpome 3ana sMmectumocTbio go 1000 yenosek, 6 3anos
panMyHbIX pa3MepoB, paccyuTaHbix Ha 20-550 yenoBek. 3anbl OCHALLUEHbl COBPEMEHHOM TEXHUKON W UMET
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CORNELIA DE LUXE RESORT
KOHLUENUMNA SUMHEIO CE3OHA

2021-2022

c 15 OkTa6psa no 30 Anpens
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Certification

BUREAU VERITAS W )
Cortification

COBCTBEHHYIO KYXHIO ANl OpraHusauumn ocobbix MeponpusiTuii. Business Center poctyneH ans npoBefeHus

AENOBbIX BCTPEY.

KOH®EPEHL 3AJ1bl U X BMECTUMOCTDb

HA3BAHME naowAAdb BbICOTA TEATP KJTACC BAHKET PECENMLUH

NEPBbIN 3TAX

NEWTON I 750 m? 14 ™ 266 150 200 266
NEWTON II 250 m? 6M 66 33 50 66
NEWTON (I + II) 1000 m> 330 180 250 330
®OUE-JIOBEN-BAP 700 Mm? --- --- --- 165
LUMIERE CINEMA HALL 155 M? 6M 40 --- --- ---
PASCAL I 35 M2 4m 10 7 8 10
PASCAL II 35 M2 4m 10 7 8 10
PASCAL I + II 70 m> 4m 22 15 20 22
EDISON I 74 m? 5.5 M 24 15 20 24
EDISON II 74 m? 5.5M 24 15 20 24
EDISON III 68 m? 3m 20 12 15 20
EDISON I+II+III 216 M2 70 45 55 70
GALILEO 320 m 4,5 M 100 60 85 100
GALILEO+EDISON 516 m? 4,5-55M 170 110 120 170
LLOKOJIbHbIW 3TAX

DARWIN 42 M2 3,5M 12 8 10 12
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CERTIFICATES AND AWARDS

Travelif@

BUREAU VERITAS

Certification

YAZICI DEMIR GELIK SANAYi TURIZM TICARET A.S.
CORNELIA DE LUXE RESORT HOTEL

waweire]
Jane 2013 / ILERIBASI MEVKII BELEK
ANTALYA, TURKIYE

pear

2 V) Bureau Veritas Belgelendirme Holding SAS — Ingiltere Subesi yukarida adi
Comnelia Delie Rosort gegen kurulusun, Yonetim Sisteminin asagida delayfan belirtilen Yénetim

Standardi

Congratulations on achieving your Travelife awards. Standart
Your award plaque was made by a family business local to our offices in central London. They are very proud to be (g
Creti plaques for Travee and have tiken the hest cars 0 provide your award, The plsaus i ade from 1SO 9001:2008
aluminium and can be recycled after its expiry date, Your award plague s valid for two years from the day you ir
Initially had the puit Belgelendirme Kapsam:

Just to remind you by virtue of your subscription, you now have access to the “Members' Area” of the Sustainability
system wiww.travelifeorg Here you will find al the logos, branding instruments and guidelines you will need to
enhance your marketing using the Travelife branding. We have also included guidance on how you can promote
your award to your customers. To access this content, please login to the Sustainability System

RESORT OTEL HIZMETLERIN GELISTIRILMESi VE SUNUMU

Iik DongQ Baslangig Tarihi: 24 Kasim 2004

Onceki DongQ Gegeriilik Tarihi: 23 Kasim 2016

Belgelendirme / Yeniden Belgelendirme Denetim Tarihi: 26 Ekim 2016
Belgelendirme / Yeniden Belgelendirme Dongasa Baslangig Tarihi: 22 Kasim 2016
Kurulugun yonetim sistemi, standardin yeterliliierini kargilamaya devam ettigi

Alsa don
wow Aray

et to submit your entry (if you haven‘t done 5o already) for the onfine Travelife Collection located at
oliection.co.uk

Congratulations once again

B srece bu sertifia 14 Eylal 2018 tarihine kadar geceriidir.
Sertifika Numarasi TR004995-1/A  S0rom No: 1 Revizyon Tarihi: 22 Kasim 2016
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BUREAU VERITAS BUREAU VERITAS

=) Certification
Certification

YAZICI DEMIR GELIK SANAYi TURIZM TICARET A S.
CORNELIA DE LUXE RESORT HOTEL

ILERIBASI MEVKII BELEK
ANTALYA, TURKIYE

Bureau Veritas Belgelendirme Holding SAS — Ingiltere Subesi yukanida adi
gegen kurulusun, Yonetim Sisteminin asagida detaylari belirtilen Yonetim
i jrmis olup,

1ISO 22000:2005

Belgelendirme Kapsami

YAZICI DEMIR GELIK SANAYi VE TUR. TiC. A.S.
CORNELIA DE LUXE RESORT HOTEL

ILERIBASI MEVKII
BELEK, ANTALYA, TURKIYE

Bureau Veritas Belgelendirme Holding SAS ~ Ingiltere Subesi yukanda adi
gegen kurulusun, Yénetim Sisteminin asagida detaylan belirtilen Yonetim
Standard: olup,

Standart

1ISO 14001:2004

Belgelendirme Kapsam!

OTELLERDE YiYECEK VE ICECEK HAZIRLAMA,
SERVISI VE CATERING HIZMETLERI
RESORT OTEL, KONAKLAMA, YiYECEK & ICECEK, X

TOPLANTI VE EGLENCE HIZMETLER Ortin Kategonéx E= O
Iik Déng Baglangig Tarihi © 19 Ocak 2014
Onceki DongL Gegerlilik Tarihi : 18 Ocak 2017
Belgelendirme / Yeniden Belgelendirme Denetim Tarihi : 26 Ekim 2016
Belgelendirme / Yeniden Belgelendirme Dongis( Baglangig Tarihi : 09 Mart 2017
Kurulugun yonetim sistemi, standardin yeterfiliklerini kargilamaya devam ettigi sirece
bu sertifika 18 Ocak 2020 tarihine kadar gegerlidir.

Sertifika Numarast. IND17.1022U/A Versiyon No: 1  Revizyon Tarihi : 09 Mart 2017

o

Belgelendirme DongUs0 Baglangig Tarihi: 01 Temmuz 2016

15 Eyl0l 2018 tarihine kadar gegerli olan bu sertifianin gegeriiligi, Bureau Veritas
tarafindan periyodik olarak kontrol edilmektedir.

Orjinal Sertifika Tarihi: 03 Temmuz 2010

Sortifika Numarass:  TROO4602-1  SUrUmNo:1  Revizyon Tarihi: 01 Temmuz 2016
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BUREAU VERITAS

Certification

BUREAU VERITAS

Cortification

leccele

Yataktemizieme sistem POTEMA isi ve acresi buunan kirumu vatakianno Dinye Sagik Orgatd ve
Avrupa Birlig: standartianinda hijyen hizmeti vermekt

Mattress cleaning system POTEMA gives hygiene and vleamn% service to the mattresses
of this hotel by the norms of WHO and

Die matratzen der oben angegebenen firma wurden von POTEMA matratzenreininguns system den
normen der EU und der Welt Gesundheitsorganisation gerecht gereinigt

CrcTema ouroTii MaTpacos POTEMA cBo ycry W yxogy
HOBI, "

3APABOOXPAHEHNS W EBPONSICKOTD C0I03a

GEGERLILIK TARIHI / EXPIRED DAY

15‘01.21.')14I -14.12.2014

te
ANTALYA VALILG)
QDA GUVENLIG EYLEM KUSULY

REPLUBLIC OF TuReXY
OOVERNORENP OF ANTALYA
1000 SATETY ACTION COMMITTEE

SN eRRal)

-l

Al }'D‘b

A DE LUXE RESORT

£ uu

ANTALYA

SLYAL BAYRAK SERATING
uYGUN Tun

2006

THIS ENTLRPsas
FULFILS THE REQUIREMENTS FON
FOOD SAFETY WWITE FLAG BSEVET

TUI Umwelt Champion
2011

Cornelia de Luxe Resoet
Ausgezechnet als enes der besten TUI Fenenh
wmwoltschonende und nbunflsonentiente Hotelflhrung
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o Yk \uidd s
- ot et S

et U

BUREAU VERITAS

Certification

Statement of Conformity
Awarded 10
YAZICI DEMIR CELIK SANAYI VE
TURIZM TICARET A.S.
CORNELIA DE LUXE RESORT

ILERIBASI MEVKIl
BELEK, ANTALYA, TURKEY
Bureau Veritas Certification certifies that the facility of the

abave organisation has been audited and found to be in accordance
with the minimum requirements of the checklist detailed beiow

GREENING HOTELS

Siope of Supply

Energy Management, Water Management, Inner Air Quality,
Waste Minimization and Recycling

Ovig

29 MY 2005 tesue Dase: 30 MAY 2073

(VW o (@) TURED

Operation Manager
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CORNELIA DE LUXE RESORT BUREAU VERITAS
KOHLUENUMNA SUMHEIO CE3OHA

,CURNEL,IH HEnH 2021-2022
Cr_tizae (Aot c 15 OkTa6psa no 30 Anpensn

Golf & Spa BUREAU VERITAS
..... Cortification

THE REPUAG OF (WRKEY

KULTUR VE TURIZM BAKANLIGI
THE SR OF CULURE AN TOURISH

CEVREYE DUYARLI
I(_ONAKLAMAJESISI BELGESI

BLUE FLAG

Adi : GORNELIA DE LUXE RESORT

Bunfy ve Tirii  * 5 YILDIZLI QTEL

Adresi : BELEK TURIZM MERKEZ| ILERIBASI MEVKIl SERIK/ANTALYA

Balge Sahibl  : YAZICI DEMIR GELIK SAN. VE TUR.TIC. A§.

Malaakib] : KULTUR VE TURIZM BAKANLIGI

Tarihve Say1 | 165.08.1998-7346

e Or. A &
Bakana,
Genel Miidiir
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AWARDS 2009

Comclia Defuxe Resort

Zoover Award 2010

ioover

holiday reviews

st Motel Belek

THOMAS COOK - AWARDS
for EXCELLENCE

& First Choice

ksl e

World Travel Market

Awards 2007

FIRST CHOICE - WORLD
TRAVEL MARKET AWARDS

OTEL PUAN - BRONZE

SM-04 / Rev. RD

ZOOVER - BEST HOTEL
BELEK

AUSZEICHNUNG AWARD
v bolideyl

Von Gost zu Gest weitermploblen
Soison 2005

Highly recommended by guests
0s0n 2005

HOLIDAYCHECK
—

www holidaycheck com

TUI HOLLY

quT

GULET W—
HOTELO AWARD 2008

CORNILIA HOTRLS

TEZ TOUR TEAM

TEZ WORLDBERRY 2007

TEZ WORLDBERRY

WORLD
travel
AWARDS
2009

WTA - Turkey’s
Leading Golf Resort

GULET HOTELO

HOLIDAY CHECK

Gold Choice

@ First Choice

awarded to

FIRST CHOICE - GOLD CHOICE

AWARDS 200%

Cormelia Delaxe Nesort

-

. TOP Hotels
"% CERTIFICATE
OF HONOUR

THOMAS COOK - MARQUE of

EXCELLENCE

TOP 100 BEST HOTELS -
CERT.of HONOUR
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Certification

BUREAU VERITAS
Certification

TRAVELIFE GOLD

WORLD
TRAVEI

TUI Umwelt
Champion

‘ A%« AWARDS \:ﬁ\
(World Luxury Y& < %
H()[“[ \\)\i‘ ‘,‘ = \

Awards @i NN ER
=010
. i
BEST LUXURY WTA - Europe’s Leading
COASTAL HOTEL Golf Resort
[ 4]
<)> 6 Award 2011

Cornelia de Luxe

iII 1 T -k TS St £

RUSSIAN TRAVEL ZOOVER - BEST
AWARDS - Best Resort HOTEL BELEK

TUI - Environmentally Friendly TOP 100
Hotels Worldwide

WORLD )

TRAVEL couls

AWARDS % ok
i )

w I NNE R?
= 2011 -
WTA - Turkey’s Leading OTEL PUAN - SILVER
Golf Resort AWARD
XD trip

WORLD
TRAVEL

’tlm’mj
v »
g | .- 00,000

CERTIFICATE OF EXCELLENCE

FOR THE YEAR OF 2011

WTA - Europe’s Leading TRIPADVISOR - CERTIFICATE
Golf Resort of EXCELLENCE

World Luxury

Hotel
Awards

TUI Umwelt Champion
2011

A First Choice
Gold Medal
201

Best Premier
Accommodation
Top Gold
Medal Winner
Do Luxe Retort

TUI - UMWELT
BEST LUXURY
sit-04 GRAYPION COASTAL RESORT

FIRST CHOICE - TOP
GOLD MEDAL
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