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Pandanus’

EXPANSION UPDATE BY 29 NOVEMBER 2019

Dear Valued Client and Partner,

As you are aware, the Pandanus Resort in Mui Ne is in the process of finishing a major expansion which will
have lasted almost 18 months. We would like to thank you and your customers for bearing with us and continue

to support us during this at times challenging period.

Twenty new “Rose Bungalows” have been ready to welcome guests since July. Our new “Garden Swimming
Pool” (which is our second pool to be made available to our guests) and the attached “Pool Bar” will open from
30t November 2019. The first of the two new four-story hotel buildings (“Cassia”) will be finished by 10t
December 2019 and all 58 rooms will be ready for sales no later than 1st January 2020. In addition, our

redesigned and expanded main restaurant “Café Blue Lagoon” will reopen by 15" December 2019.

Construction at our second four-story hotel building (“Ginger”) which is located at the north-eastern corner of
our 10 hectare large property (see attached map) is going to be finished by mid-January 2020. Some
unavoidable noise may slightly impact parts of the resort at certain times until Christmas 2019. And our new
meetings & events facility, the “Champa Center” near our parking lot by the lobby will be finished before the

end of January with limited noise possible through the end of December.

Our current “Orchid Swimming Pool” and most of our large beach area have been mostly unaffected and
available for all our guests to enjoy. The indoor and outdoor facilities of our “Peony Spa” will be open as usual,
and all activities including our new and upgraded fithess room as well as the game room continue to be offered
without changes.

Please be assured that our staff and contractors have been and will continue to work very hard to get everything
finished with a minimum of disruption to our valued guests.

We hope this update answers all your questions about our expansion progress, and we look forward to celebrate

the end of all disturbances around the resort very soon.

Please feel free to contact me or our Sales Department at any time should you require additional information.
Over the next couple of weeks and months we will invite you and your staff to visit and experience our expanded

facilities which will make the Pandanus Resort one of the best in the Phan Thiet-Mui Ne area and beyond.
We thank you very much for your patience and understanding and definitely appreciate your business.
Please take a look at the attached updated map of our property for your reference.

Sincerely,

Peter Gerhauser

General Manager

Pandanus Resort Ho Chi Minh Sales Office

3 Nguyen Huu Tho, Mui Ne, Phan Thiet, 2C1 - 2C2 Truong Sa Street, Ward 19,

Binh Thuan, Vietnam Binh Thanh District, Ho Chi Minh City, Vietnam
T +84-252 3849 849 - +84-252 3849 850 T +84-28 3840 8968 / 3840 8969
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Pandanus’

CAP NHAT TIEN PO XAY DUNG NGAY 29/11/2019

Quy khach than mén,

Cong trinh xay dwng mé rong resort da kéo dai dwoc 18 thang va dang dan di vao giai doan hoan thién cubi.

Cam on Quy khach da luén déng hanh ciing Pandanus Resort.

Hai mwoi phong “Rose Bungalows” da dwgc dwa vao phuc vu vao thang 7 vira qua. “Garden Swimming Pool”
va Quay “Pool Bar” s& chao don Quy khach vao ngay 30/11/2019. Téa nha bdn tAng dau tién “Cassia” sé hoan
thanh vao ngay 10/12/2019 va dwa vao hoat dong trwéc ngay 01/01/2020. Ngoai ra, Nha hang Café Blue
Lagoon sé€ lai chao don khach vao ngay 15/12/2019.

Chung t6i s& hoan thanh xay dwng tda nha bén tang con lai “Ginger” ndm & phia tay béc cla resort vao gita
thang 1/2020. Tiéng &n c6 thé phat sinh vao nhitng khung gi¢& nhat dinh cho dén 25/12/2019. Sanh héi nghi
“Champa Center” gan khu vic bai dé xe sé bt dau hoat dong vao cudi thang 1/2020 va sé cé phat sinh tiéng

dn khéng dang ké tr nay dén cudi thang 12/2019.

Cac hoat ddng tai hd boi hién tai khu vire “Orchid Swimming Pool” va bai bién déu khéng bi &nh huéng béi
c6ng trinh. Khu vc “Peony Spa” ngoai tréi va trong nha cuing cac hoat dong khac bao gém phong tap thé duc

md&i, phong trd choi sé van mé clra dén khach nhw thwong 18.
Nhan vién clia ching tdi sé& ddy nhanh tién dé xay dwng va cb gang han ché anh hwéng dén Quy khach.

Chung t6i hy vong théng tin nay sé giai dap thdc mac vé tién do va goi y cho Quy khach danh gia khach quan

mtrc d6 anh hwdng clia cong trinh.

Vui 16ng lién hé ching téi khi can hd tro thém bét ky thong tin gi. Trong théi gian sap tdi, ching téi s& mdi Quy

khach dén khao sat khuén vién méi cla resort, la mét trong nhivng resort Ién nhat cta Mai Né, Phan Thiét.
Chan thanh cdm on Quy khach da théng cam va luén dng ho resort.

Dé hinh dung resort hién tai, Quy khach vui ldng xem ban db.

Kinh gtvi,

Peter Gerhauser

Tdng Piéu hanh
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